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Transportation

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Transportation 458

372

1

0

459

372

Customer Company Total 458
372

1
0

459
372

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Transportation 458

14

1

1

459

15

Customer Company Total 458
14

1
1

459
15
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Transportation 458

0.15

1

1.19

459

0.16

Customer Company Total 458
0.15

1
1.19

459
0.16

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Transportation 458

21

1

0

459

21

Customer Company Total 458
21

1
0

459
21
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Transportation 458

1.28

1

1.19

459

1.28

Customer Company Total 458
1.28

1
1.19

459
1.28

Customer Company
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Detail

Application None Novell GroupWiseINC000000287882 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationApplication Services Yes  46.32TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000294263 No  0.29TIR:TIR Missed:Betty Carder

LowTransportationCampus Networking Yes  154.03TTR:TTR Missed:Tim King Closed

Network Performance Novell Client for 32-bit WindowsINC000000300170 Yes  6.85TIR:TIR Missed:David Johnson

LowTransportationNetwork Operations Yes  6.85TTR:TTR Missed:Jack Bridwell Closed

Application Reporting Novell GroupWiseINC000000305431 No  0.00TIR:TIR Missed:Michael J Evans

LowTransportationApplication Services No  0.01TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000305577 No  0.00TIR:TIR Missed:John A Walker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Dial Tone NoneINC000000305617 No  0.55TIR:TIR Missed:Toni Butterfield

LowTransportationVoice Operations No  1.64TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000305657 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000305660 No  0.00TIR:TIR Missed:Mandy Bills

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000305679 No  0.00TIR:TIR Missed:Ron Christison

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000305739 No  0.00TIR:TIR Missed:Elaine Fanning

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000305746 No  0.00TIR:TIR Missed:Richard H Jones

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000305750 No  0.00TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000305769 Yes  2.43TIR:TIR Missed:Bruce Cotton

LowTransportationHelp Desk No  2.50TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000305775 No  0.13TIR:TIR Missed:Mike Wilkinson

LowTransportationHelp Desk No  0.17TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000305786 No  0.00TIR:TIR Missed:Cheri Guertler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000305792 No  0.00TIR:TIR Missed:Richard H Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed
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Network Password Novell Client for 32-bit WindowsINC000000305843 No  0.00TIR:TIR Missed:Sandra Martin

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000305892 No  0.08TIR:TIR Missed:Angelo Papastamos

LowTransportationHelp Desk No  0.21TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000305914 No  0.00TIR:TIR Missed:Spencer Rowe

LowTransportationRural Central Desktop Support No  0.67TTR:TTR Missed:Richard Packer Closed

PC/Laptop None NoneINC000000305960 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.45TTR:TTR Missed:Diane Christensen Closed

Telecom None NoneINC000000305978 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationVoice Operations No  0.07TTR:TTR Missed:Annette Nielsen Closed

Application Password Utah Master DirectoryINC000000306024 No  0.02TIR:TIR Missed:Lori Porter

LowTransportationHelp Desk No  0.07TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Virus NoneINC000000306076 No  0.00TIR:TIR Missed:LaDonna Haslem

LowTransportationMetro C Help Desk No  3.44TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000306087 No  0.00TIR:TIR Missed:Cherise Young

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error NoneINC000000306147 No  0.13TIR:TIR Missed:Shane Barr

LowTransportationMetro C Desktop Support No  3.03TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error NoneINC000000306229 Yes  3.30TIR:TIR Missed:Jared Hammon

LowTransportationMetro C Desktop Support No  3.34TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000306243 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000306372 No  0.00TIR:TIR Missed:John Thomas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000306373 No  0.00TIR:TIR Missed:Elden Bingham

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWiseINC000000306458 No  0.00TIR:TIR Missed:Dottie Weese

LowTransportationMetro C Desktop Support No  2.57TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000306536 No  0.00TIR:TIR Missed:Mark Murray

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000306568 No  0.00TIR:TIR Missed:Tracy Kirkham

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000306573 No  0.00TIR:TIR Missed:Dave Babcock

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application Error Adobe AcrobatINC000000306576 No  0.00TIR:TIR Missed:Steve Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000306586 No  0.00TIR:TIR Missed:Mike Seng

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000306883 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error NoneINC000000306887 No  0.00TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000306899 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Proofpoint Email SecurityINC000000306987 No  0.00TIR:TIR Missed:Daryl Christensen

LowTransportationApplication Services No  0.03TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000306999 No  0.00TIR:TIR Missed:Elizabeth Giraud

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000307000 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.21TTR:TTR Missed:Diane Christensen Closed

Telecom Voice Mail TelephoneINC000000307067 No  0.05TIR:TIR Missed:Robert J Miles

LowTransportationVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000307162 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  1.08TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000307282 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000307319 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000307356 No  0.00TIR:TIR Missed:Mike Sabey

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000307385 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error ZENworks for DesktopsINC000000307452 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Cisco AnyConnect VPN ClientINC000000307565 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000307839 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Page 676 of 836



Enterprise Incident Report May 2011 
As of 6/1/2011

Transportation

Application None Proofpoint Email SecurityINC000000307894 No  0.00TIR:TIR Missed:Daryl Friant

LowTransportationApplication Services No  0.05TTR:TTR Missed:Martin Gonzalez Closed

PC/Laptop Hardware NoneINC000000307898 No  0.00TIR:TIR Missed:Jared Hammon

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Error NoneINC000000307957 No  0.07TIR:TIR Missed:Craig Guymon

LowTransportationRural South Desktop Support No  1.78TTR:TTR Missed:Joel Finlinson Closed

Mobile Devices Error BlackBerry ConfigurationINC000000307973 No  0.57TIR:TIR Missed:Jared Dastrup

LowTransportationHelp Desk No  0.70TTR:TTR Missed:Sarah Johnson Closed

None None NoneINC000000308155 No  0.00TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error NoneINC000000308321 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000308380 No  0.81TIR:TIR Missed:Terry Butcher

LowTransportationMetro C Desktop Support No  2.39TTR:TTR Missed:Rondal Fields Closed

Application None ZENworks for DesktopsINC000000308420 Yes  3.57TIR:TIR Missed:Bo Guo

LowTransportationMetro C Desktop Support No  3.57TTR:TTR Missed:Hal Wold Closed

Server None NoneINC000000308560 No  0.00TIR:TIR Missed:Christina Davis

LowTransportationRural Central Desktop Support No  0.70TTR:TTR Missed:Richard Packer Closed

PC/Laptop Performance NoneINC000000308655 No  0.00TIR:TIR Missed:Anita Grover

LowTransportationRural Central Desktop Support No  0.71TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000308701 No  0.00TIR:TIR Missed:Bo Guo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000308703 No  0.00TIR:TIR Missed:Gregg Evans

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application None NoneINC000000308704 No  0.00TIR:TIR Missed:Gang Guo

LowTransportationMetro C Help Desk No  0.51TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000308742 Yes  3.54TIR:TIR Missed:Matt Rhodes

LowTransportationMetro C Help Desk No  3.54TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000308760 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  1.92TTR:TTR Missed:Jeff Bench Closed

Network Password NoneINC000000308761 No  0.00TIR:TIR Missed:Jeri Pace-Humphrey

LowTransportationMetro C Desktop Support No  1.90TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Hardware NoneINC000000308796 No  0.09TIR:TIR Missed:Bo Guo

LowTransportationMetro C Desktop Support No  0.09TTR:TTR Missed:Hal Wold Closed
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PC/Laptop Performance NoneINC000000308959 No  0.00TIR:TIR Missed:PK Mohanty

LowTransportationRural Central Desktop Support No  0.28TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000309019 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000309050 No  0.34TIR:TIR Missed:Glenn Russell

LowTransportationHelp Desk No  2.15TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000309069 No  0.00TIR:TIR Missed:Margaret Gish

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Performance NoneINC000000309112 No  0.00TIR:TIR Missed:Mike Brehm

LowTransportationRural Central Desktop Support No  3.00TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000309114 No  0.00TIR:TIR Missed:Becky Bradshaw

LowTransportationMetro C Help Desk No  0.19TTR:TTR Missed:Diane Christensen Closed

Remote Connectivity Performance NoneINC000000309192 No  0.00TIR:TIR Missed:Gary Lepic

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident MicrosoftWindows Operating SystemINC000000309210 No  0.00TIR:TIR Missed:Julie Birtcher

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000309232 No  0.00TIR:TIR Missed:Bill Townsend

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident NoneINC000000309243 No  0.00TIR:TIR Missed:Tonia Lou Wall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000309258 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Remote Connectivity Error NoneINC000000309263 No  0.00TIR:TIR Missed:Tyson Larson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Telecom Voice Mail NoneINC000000309264 No  0.25TIR:TIR Missed:Kevin Griffin

LowTransportationVoice Operations No  0.39TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000309268 No  0.00TIR:TIR Missed:Dilshad Yasmin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000309275 No  0.00TIR:TIR Missed:Clayton Weaver

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Error NoneINC000000309277 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Virus Microsoft Windows XP ProfessionalINC000000309350 No  0.00TIR:TIR Missed:Zane Yardley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed
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PC/Laptop None NoneINC000000309410 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.15TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000309415 No  0.00TIR:TIR Missed:Kevin Griffin

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000309430 No  0.00TIR:TIR Missed:Paul Judd

LowTransportationMetro C Help Desk No  3.16TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Virus NoneINC000000309470 No  0.00TIR:TIR Missed:Troy Oveson

LowTransportationMetro C Desktop Support No  2.37TTR:TTR Missed:Jeff Bench Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000309655 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000309694 No  0.00TIR:TIR Missed:Bryan Blood

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000309723 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000309729 No  0.00TIR:TIR Missed:Jared Beard

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Reporting Project Development Business SystemINC000000309773 No  0.00TIR:TIR Missed:Bill Townsend

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Error NoneINC000000309781 No  0.00TIR:TIR Missed:Karen Yoast

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000309796 No  0.00TIR:TIR Missed:Ronald Hawkins

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Error NoneINC000000309804 No  0.00TIR:TIR Missed:Matt Parker

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error ProjectWiseINC000000309809 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000309811 No  0.00TIR:TIR Missed:Brandon Reda

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000309813 No  0.00TIR:TIR Missed:Daryl Friant

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Microsoft Access 2007INC000000309815 No  0.00TIR:TIR Missed:Gary A Gibbs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft Access 2007INC000000309816 No  0.00TIR:TIR Missed:Gary Lepic

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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PC/Laptop Hardware NoneINC000000309817 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000309820 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000309859 No  0.00TIR:TIR Missed:Brenda Meyer

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000309921 No  0.12TIR:TIR Missed:Brenda Meyer

LowTransportationMetro C Desktop Support No  1.77TTR:TTR Missed:Rondal Fields Closed

Application None Cisco AnyConnect VPN ClientINC000000310130 No  0.00TIR:TIR Missed:Jon Ogden

LowTransportationMetro C Desktop Support Yes  6.57TTR:TTR Missed:Jeff Bench Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000310138 No  0.00TIR:TIR Missed:Jon Ogden

LowTransportationMetro C Desktop Support Yes  6.50TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000310262 No  0.00TIR:TIR Missed:Raymond Bennett

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000310336 No  0.33TIR:TIR Missed:Ronald Williams

LowTransportationVoice/Data/WAN Services No  1.23TTR:TTR Missed:Spencer Blodgett Closed

Application Error NoneINC000000310373 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error IBM Tivoli Storage ManagerINC000000310395 No  0.00TIR:TIR Missed:Ted Madden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000310402 No  0.00TIR:TIR Missed:Donna Beagley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000310480 No  0.00TIR:TIR Missed:Daniel Adams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop None NoneINC000000310507 No  0.00TIR:TIR Missed:Doug Snedden

LowTransportationMetro C Help Desk No  4.80TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000310535 No  0.51TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  1.41TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000310553 No  0.00TIR:TIR Missed:Dale Stapley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000310556 No  0.00TIR:TIR Missed:David Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Microsoft Windows XP ProfessionalINC000000310565 No  0.00TIR:TIR Missed:Dan Hunt

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application Error Microsoft ExcelINC000000310568 No  0.00TIR:TIR Missed:Jeff H Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000310570 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000310594 No  0.00TIR:TIR Missed:Kilee Gale

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000310597 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password NoneINC000000310602 No  0.00TIR:TIR Missed:Morgan Bourne

LowTransportationRural Central Desktop Support No  1.96TTR:TTR Missed:Richard Packer Closed

None None WordPerfect Office 2002INC000000310633 No  0.00TIR:TIR Missed:Pete Glines

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None WordPerfect Office 2002INC000000310642 No  0.00TIR:TIR Missed:Brent MacKay

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000310645 No  0.00TIR:TIR Missed:Brent MacKay

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000310650 No  0.00TIR:TIR Missed:Pete Glines

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000310686 No  0.00TIR:TIR Missed:James Rico

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000310788 No  0.00TIR:TIR Missed:Morgan Bourne

LowTransportationRural Central Desktop Support No  1.88TTR:TTR Missed:Richard Packer Closed

Network Password NoneINC000000310796 No  0.00TIR:TIR Missed:Susan Petty

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Performance NoneINC000000310801 No  0.00TIR:TIR Missed:Chris Cowan

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network None NoneINC000000310814 No  0.00TIR:TIR Missed:Scott Niemeyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Mobile Devices None NoneINC000000310840 No  0.00TIR:TIR Missed:Daniel Avila

LowTransportationRural Central Desktop Support No  1.63TTR:TTR Missed:Richard Packer Closed

PC/Laptop Hardware NoneINC000000310841 No  0.00TIR:TIR Missed:Chris Cowan

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000310844 No  0.00TIR:TIR Missed:Chris Cowan

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed
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None None PGPINC000000310859 No  0.00TIR:TIR Missed:John Sharp

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000310904 No  0.00TIR:TIR Missed:James Rico

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Microsoft ExcelINC000000310945 No  0.00TIR:TIR Missed:Tim Rose

LowTransportationMetro C Desktop Support No  1.20TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000310946 No  0.00TIR:TIR Missed:Joe Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Error NoneINC000000311047 No  0.00TIR:TIR Missed:David Johnson

LowTransportationWireless Services Yes  32.46TTR:TTR Missed:Neil Bauer Closed

Print/Copy/Scan/Fax Incident NoneINC000000311075 No  0.00TIR:TIR Missed:Larry Limberis

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000311076 No  0.00TIR:TIR Missed:Jason E Davis

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None ZENworks for DesktopsINC000000311078 No  0.00TIR:TIR Missed:Brad Palmer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000311080 No  0.00TIR:TIR Missed:Julie Sheppick

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000311138 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000311246 No  0.00TIR:TIR Missed:Tamy Scott

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop None NoneINC000000311264 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.91TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000311284 Yes  1.14TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Desktop Support No  2.93TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000311320 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationApplication Services No  0.00TTR:TTR Missed:Dustin Crump Closed

Application Error Utah Master DirectoryINC000000311352 No  0.00TIR:TIR Missed:Lisa Miller

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000311372 No  0.00TIR:TIR Missed:Marc Sutton

LowTransportationMetro C Desktop Support Yes  7.39TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000311453 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Software Application NoneINC000000311500 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.14TTR:TTR Missed:Diane Christensen Closed

PC/Laptop None NoneINC000000311515 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000311663 No  0.00TIR:TIR Missed:Terry Jacobson

LowTransportationRural Central Desktop Support No  0.27TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000311902 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Error Employee GatewayINC000000311955 No  0.00TIR:TIR Missed:Lester John

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000311966 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Project Development Business SystemINC000000311979 No  0.00TIR:TIR Missed:Thad Cole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000312016 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Password PGPINC000000312040 No  0.00TIR:TIR Missed:Max Probst

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Remote Connectivity Error NoneINC000000312044 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password Novell ConsoleOneINC000000312049 No  0.00TIR:TIR Missed:Andy Anderson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password Employee GatewayINC000000312052 No  0.00TIR:TIR Missed:Gordon Turner

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000312063 No  0.00TIR:TIR Missed:Lester John

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Error Employee GatewayINC000000312065 No  0.00TIR:TIR Missed:Shayne Hatch

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000312068 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Password Utah Master DirectoryINC000000312140 No  0.10TIR:TIR Missed:Shane Fuller

LowTransportationHelp Desk No  0.22TTR:TTR Missed:Brenda Treadway Closed

Application Password Utah Master DirectoryINC000000312154 No  0.08TIR:TIR Missed:Shane Fuller

LowTransportationHelp Desk No  0.25TTR:TTR Missed:Brenda Treadway Closed
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None None Novell GroupWiseINC000000312343 No  0.89TIR:TIR Missed:Gayleen Taylor

LowTransportationApplication Services Yes  12.52TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000312450 No  0.00TIR:TIR Missed:Fara Williams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000312475 No  0.00TIR:TIR Missed:Perry Boatwright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000312527 No  0.00TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Desktop Support Yes  13.35TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000312532 No  0.00TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Desktop Support Yes  13.29TTR:TTR Missed:Cody Flanders Closed

Application Password Utah Master DirectoryINC000000312561 No  0.21TIR:TIR Missed:Stephen Jacobsen

LowTransportationHelp Desk No  0.22TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000312578 No  0.00TIR:TIR Missed:Henry Johnston

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Password NoneINC000000312753 No  0.00TIR:TIR Missed:Mike Brehm

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000312784 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000312853 No  0.00TIR:TIR Missed:Dian McGuire

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell ConsoleOneINC000000312930 No  0.00TIR:TIR Missed:Kelly Olson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell ConsoleOneINC000000312935 No  0.00TIR:TIR Missed:Brett Anderson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000312955 No  0.00TIR:TIR Missed:David Adamson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Mobile Devices Error BlackBerry ConfigurationINC000000313056 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop None NoneINC000000313255 No  0.00TIR:TIR Missed:Mary Watson

LowTransportationMetro C Help Desk No  1.36TTR:TTR Missed:Diane Christensen Closed

Telecom Conference NoneINC000000313462 No  0.00TIR:TIR Missed:Donna Beagley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000313463 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Network Password Novell ConsoleOneINC000000313492 No  0.00TIR:TIR Missed:William Sherman

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Cisco AnyConnect VPN ClientINC000000313524 No  0.00TIR:TIR Missed:Ken Talbot

LowTransportationRural Central Desktop Support No  0.05TTR:TTR Missed:Randy Graham Resolved

Application Error Cisco AnyConnect VPN ClientINC000000313530 No  0.00TIR:TIR Missed:Tyson Grant

LowTransportationRural Central Desktop Support No  0.05TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Password NoneINC000000313552 No  0.00TIR:TIR Missed:Nancy Jerome

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application None Microsoft Office 2003 ProfessionalINC000000313606 No  0.00TIR:TIR Missed:Devin Routson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000313621 No  0.00TIR:TIR Missed:Pam Salazar

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None NoneINC000000313626 No  0.00TIR:TIR Missed:Glenn Schulte

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000313644 No  0.00TIR:TIR Missed:Tamy Scott

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000313653 No  0.00TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000313697 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000313729 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000313752 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000313770 No  0.00TIR:TIR Missed:Nicole Godfrey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000313776 No  0.00TIR:TIR Missed:Trevor Collier

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mobile Devices Error BlackBerry ConfigurationINC000000313840 No  0.00TIR:TIR Missed:Marci Brunson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000313911 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error QuickenINC000000313933 No  0.00TIR:TIR Missed:Karen Julander

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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None None NoneINC000000314038 No  0.00TIR:TIR Missed:Tamy Scott

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

Application None Novell GroupWiseINC000000314047 Yes  17.31TIR:TIR Missed:Lori Dabling

LowTransportationMetro C Help Desk Yes  17.31TTR:TTR Missed:Karen Gross Closed

PC/Laptop Virus NoneINC000000314084 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk Yes  22.12TTR:TTR Missed:Torrens Arnold Resolved

Application Error Project Development Business SystemINC000000314097 Yes  4.08TIR:TIR Missed:Kathy Starks

LowTransportationMetro C Help Desk No  4.08TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000314159 No  0.00TIR:TIR Missed:Tracy Young

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Password Utah Master DirectoryINC000000314240 No  0.64TIR:TIR Missed:Josh Brooks

LowTransportationHelp Desk No  0.67TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000314259 No  0.00TIR:TIR Missed:Bob Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000314264 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000314309 No  0.00TIR:TIR Missed:Bryan Blood

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Mobile Devices Error NoneINC000000314312 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Password NoneINC000000314394 No  0.00TIR:TIR Missed:James Thomas Buckley

LowTransportationMetro C Desktop Support No  5.11TTR:TTR Missed:Jeff Bench Closed

Network Password NoneINC000000314405 No  0.00TIR:TIR Missed:Joseph Peretto

LowTransportationMetro C Desktop Support No  5.08TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000314423 No  0.00TIR:TIR Missed:Tim Rodriguez

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000314430 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000314431 No  0.00TIR:TIR Missed:Adam Anderson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell Client for 32-bit WindowsINC000000314494 No  0.00TIR:TIR Missed:Araxy Black

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop None NoneINC000000314545 No  0.00TIR:TIR Missed:Araxy Black

LowTransportationMetro C Help Desk No  0.91TTR:TTR Missed:Diane Christensen Closed
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Network Password Novell ConsoleOneINC000000314610 No  0.00TIR:TIR Missed:Curt Flanigan

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None ZENworks for DesktopsINC000000314611 No  0.03TIR:TIR Missed:Janet Steadman

LowTransportationMetro C Desktop Support No  3.17TTR:TTR Missed:Hal Wold Closed

Network Password ZENworks for DesktopsINC000000314618 No  0.00TIR:TIR Missed:Josh Peterson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Conference NoneINC000000314626 No  0.00TIR:TIR Missed:Donna Beagley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell ConsoleOneINC000000314646 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error electronic Project ManagementINC000000314738 No  0.00TIR:TIR Missed:Cathy Kendrick

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error electronic Project ManagementINC000000314743 No  0.00TIR:TIR Missed:Ray Bentley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000314757 Yes  1.84TIR:TIR Missed:Brandon Klenk

LowTransportationApplication Services Yes  15.24TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000314781 No  0.00TIR:TIR Missed:Lori Cannon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000314835 No  0.08TIR:TIR Missed:Lori Dabling

LowTransportationHelp Desk No  0.08TTR:TTR Missed:Eileen Dubach Closed

Application None NoneINC000000314903 Yes  1.72TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  1.72TTR:TTR Missed:Diane Christensen Closed

Network Password Novell ConsoleOneINC000000314905 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password NoneINC000000314922 No  0.00TIR:TIR Missed:Doug Ellis

LowTransportationMetro C Desktop Support No  3.44TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000314942 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000314944 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell GroupWise 32-bit Windows ClientINC000000314959 No  0.00TIR:TIR Missed:Michael Stuart

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000314971 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Telecom Voice Mail NoneINC000000315033 No  0.37TIR:TIR Missed:Shelley Milligan

LowTransportationVoice Operations No  0.46TTR:TTR Missed:Annette Nielsen Closed

Telecom Dial Tone NoneINC000000315075 No  0.19TIR:TIR Missed:Toni Butterfield

LowTransportationVoice Operations No  0.57TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000315137 No  0.00TIR:TIR Missed:Janice Billeter

LowTransportationMetro C Desktop Support No  1.27TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000315295 No  0.00TIR:TIR Missed:Araxy Black

LowTransportationMetro C Help Desk No  2.41TTR:TTR Missed:Diane Christensen Closed

Application Error Utah Master DirectoryINC000000315301 No  0.00TIR:TIR Missed:Ryan Nuesmeyer

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None NoneINC000000315470 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.32TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000315499 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000315501 No  0.42TIR:TIR Missed:Lewis Massey

LowTransportationHelp Desk No  0.42TTR:TTR Missed:Eileen Dubach Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000315524 No  0.00TIR:TIR Missed:Pat McGann

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Utah Performance ManagementINC000000315528 No  0.00TIR:TIR Missed:Teri Peterson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000315595 No  0.00TIR:TIR Missed:Rick Murdock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000315597 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Password Novell GroupWise 32-bit Windows ClientINC000000315610 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000315617 No  0.00TIR:TIR Missed:John Thomas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000315620 No  0.02TIR:TIR Missed:Ray Graham

LowTransportationHelp Desk No  0.10TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000315675 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mobile Devices Error BlackBerry ConfigurationINC000000315683 No  0.00TIR:TIR Missed:John Thomas

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed
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Application Password NoneINC000000315697 No  0.00TIR:TIR Missed:Jenneth Hampton

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Citrix ICA ClientINC000000315832 No  0.00TIR:TIR Missed:Ross Christiansen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000315872 No  0.00TIR:TIR Missed:Mark Ford

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000315894 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000315895 No  0.00TIR:TIR Missed:Tracey Mulder

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000315898 No  0.00TIR:TIR Missed:Tracey Mulder

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None ZENworks for DesktopsINC000000315976 No  0.00TIR:TIR Missed:Matthew Beck

LowTransportationMetro C Desktop Support No  2.16TTR:TTR Missed:Jeff Bench Resolved

Network Password NoneINC000000316046 No  0.00TIR:TIR Missed:Ben Kelly

LowTransportationMetro C Desktop Support No  0.96TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Performance NoneINC000000316047 No  0.00TIR:TIR Missed:Ben Kelly

LowTransportationMetro C Desktop Support No  1.46TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000316311 No  0.00TIR:TIR Missed:John Thomas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000316385 No  0.00TIR:TIR Missed:Charles Larsen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000316456 No  0.08TIR:TIR Missed:Patti Barton

LowTransportationMetro C Desktop Support Yes  7.48TTR:TTR Missed:Cody Flanders Resolved

Application None ZENworks for DesktopsINC000000316484 No  0.00TIR:TIR Missed:Codee Raymond

LowTransportationMetro C Desktop Support Yes  9.25TTR:TTR Missed:Jeff Bench Resolved

Application None Internet ExplorerINC000000316532 No  0.00TIR:TIR Missed:Abiy Geleta

LowTransportationMetro C Desktop Support Yes  8.80TTR:TTR Missed:Jeff Bench Resolved

Application Error Microsoft Windows XP ProfessionalINC000000316571 No  0.00TIR:TIR Missed:Robert Gilson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000316585 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error UDOT's Web SiteINC000000316587 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No TTR:TTR Missed:Joel Finlinson Resolved
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None None BlackBerry ConfigurationINC000000316622 No  0.70TIR:TIR Missed:Robert J Miles

LowTransportationApplication Services No  0.94TTR:TTR Missed:Dustin Crump Resolved

Print/Copy/Scan/Fax Incident NoneINC000000316635 No  0.00TIR:TIR Missed:Robert Dowell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000316636 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationApplication Services Yes  11.53TTR:TTR Missed:Tony Larsen Resolved

Telecom None NoneINC000000316782 No  0.21TIR:TIR Missed:Toni Butterfield

LowTransportationVoice Operations No  1.77TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000316820 No  0.00TIR:TIR Missed:Charles Larsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Password Novell ConsoleOneINC000000316851 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Password Novell ConsoleOneINC000000316862 No  0.00TIR:TIR Missed:Mike Miles

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000316881 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000317003 No  0.11TIR:TIR Missed:Teri Peterson

LowTransportationVoice Operations No  0.11TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000317024 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.15TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000317034 No  0.00TIR:TIR Missed:Daniel Adams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Password Utah Master DirectoryINC000000317040 No  0.13TIR:TIR Missed:Scott Justesen

LowTransportationHelp Desk No  0.13TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000317041 No  0.00TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000317042 No  0.00TIR:TIR Missed:Cullen Balch

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell GroupWiseINC000000317046 No  0.00TIR:TIR Missed:Steven Acerson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error NoneINC000000317050 No  0.00TIR:TIR Missed:Denise Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Novell GroupWiseINC000000317054 No  0.00TIR:TIR Missed:Lester John

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Application Password Novell GroupWiseINC000000317059 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error NoneINC000000317063 No  0.00TIR:TIR Missed:Mike Rymer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000317064 No  0.00TIR:TIR Missed:Steve Bonner

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000317067 No  0.00TIR:TIR Missed:Nena Woodmansee

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000317071 No  0.00TIR:TIR Missed:Geoffrey Dupaix

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000317074 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Utah Master DirectoryINC000000317075 No  0.07TIR:TIR Missed:Glen Cole

LowTransportationHelp Desk No  0.07TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop Hardware NoneINC000000317120 No  0.00TIR:TIR Missed:Kathi Wilcox

LowTransportationMetro B Help Desk No  0.00TTR:TTR Missed:Gary Graham Resolved

None None NoneINC000000317244 No  0.00TIR:TIR Missed:Roger Dransfield

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Password Utah Master DirectoryINC000000317246 No  0.04TIR:TIR Missed:JB Shandrew

LowTransportationHelp Desk No  0.08TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000317247 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000317253 No  0.00TIR:TIR Missed:Margaret Gish

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Password Novell Client for 32-bit WindowsINC000000317270 No  0.00TIR:TIR Missed:JB Shandrew

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Novell GroupWise 32-bit Windows ClientINC000000317294 No  0.00TIR:TIR Missed:George Leighton

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000317299 No  0.00TIR:TIR Missed:A J Rogers

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Password PGPINC000000317386 No  0.30TIR:TIR Missed:Jeff Richins

LowTransportationHelp Desk No  0.30TTR:TTR Missed:Brenda Treadway Resolved

Telecom None NoneINC000000317434 No  0.00TIR:TIR Missed:Patti Barton

LowTransportationMetro C Help Desk No  0.02TTR:TTR Missed:Diane Christensen Resolved
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000317489 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Error NoneINC000000317520 No  0.14TIR:TIR Missed:Joanna Gunderson

LowTransportationRural Central Desktop Support No  1.20TTR:TTR Missed:Todd Hardy Resolved

Application None Novell GroupWiseINC000000317533 Yes  1.27TIR:TIR Missed:Ahmad Jaber

LowTransportationApplication Services Yes  6.54TTR:TTR Missed:Martin Gonzalez Resolved

Application Password Utah Master DirectoryINC000000317613 No  0.40TIR:TIR Missed:Darren E Mortenson

LowTransportationHelp Desk No  0.40TTR:TTR Missed:Eileen Dubach Resolved

Application Error Adobe ReaderINC000000317637 No  0.00TIR:TIR Missed:Robert Dowell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop None NoneINC000000317697 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Password NoneINC000000317708 No  0.00TIR:TIR Missed:James Taylor

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000317712 No  0.00TIR:TIR Missed:Craig Ide

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Password NoneINC000000317911 No  0.00TIR:TIR Missed:Steven Anderson

LowTransportationMetro C Help Desk No  0.04TTR:TTR Missed:Diane Christensen Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000317988 No  0.00TIR:TIR Missed:Shelley Milligan

LowTransportationMetro C Desktop Support No  1.33TTR:TTR Missed:Jeff Bench Resolved

Storage Virtual Machine IBM Tivoli Storage ManagerINC000000318049 No  0.00TIR:TIR Missed:Wayne Warnock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error Novell GroupWise PDA ConnectINC000000318052 No  0.00TIR:TIR Missed:PK Mohanty

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Employee GatewayINC000000318055 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000318068 No  0.00TIR:TIR Missed:Steven Acerson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000318070 No  0.00TIR:TIR Missed:Lewis Massey

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Microsoft OfficeINC000000318074 No  0.00TIR:TIR Missed:Gary Lepic

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error NoneINC000000318077 No  0.00TIR:TIR Missed:Austin Tripp

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Network Incident Project Development Business SystemINC000000318082 No  0.00TIR:TIR Missed:Mike Seng

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000318370 No  0.00TIR:TIR Missed:Justin Jar

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000318389 No  0.00TIR:TIR Missed:Wendy Kemp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000318392 No  0.00TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Internet ExplorerINC000000318541 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000318563 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000318570 No  0.00TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Mobile Devices Error DroidINC000000318591 No  0.19TIR:TIR Missed:Sandra Martin

LowTransportationHelp Desk No  1.67TTR:TTR Missed:Sarah Johnson Resolved

None None NoneINC000000318645 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password Utah Master DirectoryINC000000318728 No  0.00TIR:TIR Missed:Cody Isaacson

LowTransportationMetro D North Desktop Support No  3.26TTR:TTR Missed:Robert Stock Resolved

Network Password Utah Master DirectoryINC000000318741 No  0.00TIR:TIR Missed:Roger Myers

LowTransportationMetro D North Desktop Support No  3.10TTR:TTR Missed:Robert Stock Resolved

Application Error Symantec AntiVirusINC000000318743 No  0.00TIR:TIR Missed:John D Pace

LowTransportationMetro D North Desktop Support No  3.13TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000318766 No  0.00TIR:TIR Missed:Khaisy Vonarath

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Hardware NoneINC000000318769 No  0.00TIR:TIR Missed:Kelly Andrew

LowTransportationMetro D North Desktop Support No  2.98TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Hardware NoneINC000000318866 No  0.00TIR:TIR Missed:Carrie Jacobson

LowTransportationMetro D North Desktop Support No  1.74TTR:TTR Missed:Robert Stock Resolved

Application Error NoneINC000000318931 No  0.00TIR:TIR Missed:Billy Frashure

LowTransportationMetro C Desktop Support No  0.16TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000318952 No  0.00TIR:TIR Missed:Dani Marble

LowTransportationMetro D North Desktop Support No  0.95TTR:TTR Missed:Robert Stock Resolved
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PC/Laptop Error NoneINC000000318958 No  0.00TIR:TIR Missed:Brad Freeze

LowTransportationMetro D North Desktop Support No  0.92TTR:TTR Missed:Robert Stock Resolved

Application None Microsoft Windows XP ProfessionalINC000000318961 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Password Novell Client for 32-bit WindowsINC000000319074 No  0.00TIR:TIR Missed:Denice McCarthy

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Adobe ReaderINC000000319118 No  0.00TIR:TIR Missed:Justin Jar

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error NoneINC000000319127 No  0.00TIR:TIR Missed:Jeri Pace-Humphrey

LowTransportationMetro C Desktop Support No  1.38TTR:TTR Missed:Jeff Bench Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000319147 No  0.00TIR:TIR Missed:Jerry Arnold

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000319159 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None Microsoft Windows 7INC000000319187 No  0.16TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Desktop Support No  0.16TTR:TTR Missed:Hal Wold Resolved

None None Microsoft Windows 7INC000000319188 No  0.18TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Desktop Support No  0.24TTR:TTR Missed:Hal Wold Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000319234 No  0.00TIR:TIR Missed:Kim Manwill

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000319356 No  0.63TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Desktop Support No  2.76TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000319364 No  0.00TIR:TIR Missed:Silvia Barbre

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000319546 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWiseINC000000319639 No  0.00TIR:TIR Missed:Pat Morley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000319662 No  0.00TIR:TIR Missed:Paul West

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error NoneINC000000319689 No  0.48TIR:TIR Missed:Ryan Nuesmeyer

LowTransportationEnterprise Security No  1.17TTR:TTR Missed:Bart Grant Resolved

Mobile Devices None iPhoneINC000000319755 Yes  6.01TIR:TIR Missed:Curtis Sanchez

LowTransportationApplication Services Yes  6.01TTR:TTR Missed:Dustin Crump Resolved
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Application Error NoneINC000000319766 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  0.35TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000319935 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Internet ExplorerINC000000320111 No  0.00TIR:TIR Missed:Jeff Ericson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320120 No  0.00TIR:TIR Missed:Jolene Ottley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320223 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.28TTR:TTR Missed:Diane Christensen Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000320273 No  0.00TIR:TIR Missed:Mike Seng

LowTransportationRural South Desktop Support No TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell Client for 32-bit WindowsINC000000320409 No  0.00TIR:TIR Missed:Shauna Bergen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320424 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell Client for 32-bit WindowsINC000000320438 Yes  2.23TIR:TIR Missed:Kevin Nichol

LowTransportationMetro C Help Desk No  2.23TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320489 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000320523 No  0.00TIR:TIR Missed:Daniel Adams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320614 No  0.00TIR:TIR Missed:Fred Doehring

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Error NoneINC000000320632 No  0.00TIR:TIR Missed:Sara Carlock

LowTransportationMetro C Help Desk No  0.05TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000320659 No  0.00TIR:TIR Missed:Elaine Fanning

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000320743 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320744 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000320749 No  0.00TIR:TIR Missed:Kevin Nichol

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Page 695 of 836



Enterprise Incident Report May 2011 
As of 6/1/2011

Transportation

Application Reporting Novell GroupWiseINC000000320819 No  0.59TIR:TIR Missed:Aaron Mentzer

LowTransportationApplication Services No  0.60TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop None NoneINC000000320916 No  0.00TIR:TIR Missed:Tawnya Lang

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Resolved

None None ArcGIS Server ApplicationsINC000000320922 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000320923 No  0.00TIR:TIR Missed:Jerry McMillin

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft Windows XP ProfessionalINC000000320924 No  0.00TIR:TIR Missed:Lonnie Marchant

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Network Error NoneINC000000320928 No  0.00TIR:TIR Missed:Dottie Weese

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Novell GroupWiseINC000000320963 No  0.00TIR:TIR Missed:Gayleen Taylor

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000320990 No  0.13TIR:TIR Missed:Amanda Holm

LowTransportationMetro C Desktop Support No  0.70TTR:TTR Missed:Rondal Fields Resolved

Application Error Internet ExplorerINC000000321019 No  0.00TIR:TIR Missed:Blake Gillies

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error Novell GroupWiseINC000000321084 No  0.00TIR:TIR Missed:Dustin Carter

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Network Virus Microsoft Windows XP ProfessionalINC000000321089 No  0.00TIR:TIR Missed:Blake Gillies

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Hardware NoneINC000000321102 No  0.00TIR:TIR Missed:Lonnie Marchant

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Citrix ICA ClientINC000000321118 No  0.00TIR:TIR Missed:Brent MacKay

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000321138 No  0.26TIR:TIR Missed:Lisa Wilson

LowTransportationHelp Desk No  0.26TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000321164 No  0.00TIR:TIR Missed:Peter Tabachki

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Resolved

Network Incident NoneINC000000321220 No  0.00TIR:TIR Missed:Preston Pritchard

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident Novell ConsoleOneINC000000321233 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved
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Application Password Utah Master DirectoryINC000000321238 No  0.00TIR:TIR Missed:Boyd Humpherys

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Hardware NoneINC000000321256 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Microsoft VisioINC000000321258 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Virus NoneINC000000321260 No  0.00TIR:TIR Missed:Tyler K Page

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000321263 No  0.00TIR:TIR Missed:Jack Mason

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Virus NoneINC000000321264 No  0.00TIR:TIR Missed:Kenneth Syme

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000321267 No  0.00TIR:TIR Missed:Tom Ranson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Project Development Business SystemINC000000321269 No  0.00TIR:TIR Missed:Norm Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None PGPINC000000321270 No  0.00TIR:TIR Missed:Ron Forkel

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000321309 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000321310 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Error Novell Client for 32-bit WindowsINC000000321349 No  0.00TIR:TIR Missed:Paul Judd

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error NoneINC000000321353 No  0.00TIR:TIR Missed:Carl Carrington

LowTransportationMetro C Desktop Support Yes  7.76TTR:TTR Missed:Rondal Fields Resolved

Application Error Novell MessengerINC000000321384 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application Error NoneINC000000321388 No  0.00TIR:TIR Missed:Steven Anderson

LowTransportationMetro C Desktop Support Yes  7.51TTR:TTR Missed:Rondal Fields Resolved

Application Error Internet ExplorerINC000000321398 No  0.00TIR:TIR Missed:Blake Gillies

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error Novell GroupWiseINC000000321453 No  0.00TIR:TIR Missed:Shauna Bergen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved
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Application Error Microsoft WordINC000000321460 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Utah Master DirectoryINC000000321489 No  0.08TIR:TIR Missed:Scott Esplin

LowTransportationHelp Desk No  1.46TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop None NoneINC000000321499 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.11TTR:TTR Missed:Diane Christensen Resolved

Application None Proofpoint Email SecurityINC000000321538 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationApplication Services No  0.05TTR:TTR Missed:Martin Gonzalez Resolved

Application Password Utah Master DirectoryINC000000321543 No  0.16TIR:TIR Missed:Walter Steinvorth

LowTransportationHelp Desk No  0.34TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000321611 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Utah Master DirectoryINC000000321703 No  0.00TIR:TIR Missed:Scott Esplin

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000321724 No  0.00TIR:TIR Missed:Shauna Bergen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Password NoneINC000000321884 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  2.36TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000321897 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000321923 No  0.00TIR:TIR Missed:Kris M Petersen

LowTransportationMetro D North Desktop Support No  1.47TTR:TTR Missed:Robert Stock Resolved

Application Error Adobe ReaderINC000000321925 No  0.00TIR:TIR Missed:Brian Allen

LowTransportationMetro D North Desktop Support No  1.47TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue NoneINC000000321930 No  0.00TIR:TIR Missed:Michael Stephenson

LowTransportationMetro D North Desktop Support No  1.46TTR:TTR Missed:Robert Stock Resolved

Application Reporting Novell GroupWiseINC000000321992 No  0.00TIR:TIR Missed:DC Warnock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000321995 No  0.00TIR:TIR Missed:Travis Garrett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Internet ExplorerINC000000321997 No  0.00TIR:TIR Missed:Jim Holfeltz

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000321998 No  0.00TIR:TIR Missed:Jeff Baird

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Application Password electronic Project ManagementINC000000322002 No  0.00TIR:TIR Missed:Lester John

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000322006 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000322013 No  0.00TIR:TIR Missed:Mike Merkley

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password NoneINC000000322017 No  0.00TIR:TIR Missed:Matt Parker

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000322022 No  0.00TIR:TIR Missed:Grant Jackson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000322026 No  0.00TIR:TIR Missed:Tyson Larson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Telecom Conference NoneINC000000322080 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Virus NoneINC000000322087 No  0.00TIR:TIR Missed:Nicole Godfrey

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Network Error NoneINC000000322097 No  0.00TIR:TIR Missed:Vicki Wittwer

LowTransportationNetwork Operations No  0.00TTR:TTR Missed:Kelli Okumura Resolved

Application Password PGPINC000000322099 No  0.00TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Ralph Judd Resolved

None None NoneINC000000322101 No  0.00TIR:TIR Missed:Clint Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved

None None NoneINC000000322211 Yes  1.19TIR:TIR Missed:Bob Peterson

MediumTransportationMetro C Hosting No  1.19TTR:TTR Missed:Brian Winn Resolved

Network Password Novell Client for 32-bit WindowsINC000000322340 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error ArcGIS Server ApplicationsINC000000322344 No  0.00TIR:TIR Missed:Lee Theobald

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network Password Novell Client for 32-bit WindowsINC000000322397 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000322413 No  0.00TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Password Utah Master DirectoryINC000000322416 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved
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None None NoneINC000000322424 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Performance NoneINC000000322426 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.30TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000322474 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Error NoneINC000000322485 No  0.00TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  4.66TTR:TTR Missed:Jeff Bench Resolved

PC/Laptop Performance NoneINC000000322494 No  0.00TIR:TIR Missed:Gena Nielson

LowTransportationRural Central Desktop Support No  1.12TTR:TTR Missed:Todd Hardy Resolved

Network Password Novell ConsoleOneINC000000322520 No  0.00TIR:TIR Missed:Corey Preece

LowTransportationMetro D North Desktop Support No  2.21TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000322541 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000322586 No  0.10TIR:TIR Missed:Raeleen Sanchez

LowTransportationMetro C Desktop Support No  0.10TTR:TTR Missed:Cody Flanders Resolved

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000322803 No  0.00TIR:TIR Missed:Susan Sasser

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000322957 Yes  1.96TIR:TIR Missed:Jerry White

LowTransportationMetro C Desktop Support No  1.96TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000322974 No  0.00TIR:TIR Missed:Lori Dabling

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000322987 No  0.00TIR:TIR Missed:Mumtaz Mullahkhel

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000322995 No  0.92TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C Desktop Support No  3.00TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000323038 No  0.05TIR:TIR Missed:Jim Gorac

LowTransportationMetro C Help Desk No  0.05TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWiseINC000000323045 No  0.16TIR:TIR Missed:Nicole Godfrey

LowTransportationMetro C Desktop Support No  0.54TTR:TTR Missed:Rondal Fields Resolved

Application Error NoneINC000000323162 No  0.00TIR:TIR Missed:Shane Barr

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000323169 No  0.00TIR:TIR Missed:Susan Sasser

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved
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Application Error Microsoft Office XP ProfessionalINC000000323253 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved
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